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This disclosure is to provide you with information regarding our work together that will help foster a more successful therapy relationship and increase the likelihood that you will reach your desired goals.

PROFESSIONAL BACKGROUND: As holders of Doctoral Degrees in Clinical Psychology, we have completed over 7 years of post-graduate education, which is the equivalent post-graduate training required of physicians. Doctors in Clinical Psychology are authorized to practice both on an independent level and also supervise Masters Level/Limited License Psychologists in their work. 
TYPE OF THERAPY: Our approach focuses on helping individuals understand their feelings, emotions, and motivations; those they are aware of and those they are not. It is difficult to present a comprehensive statement of our therapy style and approach because the needs of each client are different, and to some extent we tailor our approach to each client's individual needs. Nonetheless, we want to share some fundamental ideas with you.

As an individual, we believe you have the ability to understand and implement the changes you desire for yourself; only you are responsible for deciding the ultimate course of action. Through a sequence of self-explorations, which may include an investigation of your family history and a commitment to change personal behaviors, you may learn more about yourself and the external and internal factors that effect the quality of your life. You are in full control of what you want to accomplish in therapy, and your individual spiritual beliefs will be respected. The only requirement that we make is that you be open and honest about what you choose to share with us.
There are benefits as well as risks related to therapy. The desired benefits are improving your ability to identify problematic areas, evaluating reasonable options, and taking action in an honest manner to achieve your goals.  Research published in Consumers Report Magazine clearly documents the benefits that most people feel they receive from their therapy experience.  The risks of therapy include the awareness of negative feelings and situations, some of which may not be changed to your satisfaction. The possible realization that therapy is helpful and desired, but that it is beyond the limits of your financial resources, is also a risk. 
It is vital that you are comfortable discussing any concerns you have about the course of treatment with us or seek a second opinion from another clinician. Any form of physical intimacy between client and therapist is not appropriate during or following a therapeutic relationship. Such behavior should be reported to the State Board of Psychologists or State Board of Social Work in Lansing immediately. You can verify our licensure by calling 1-900-555-8374 for a cost of $1.50 per minute or by visiting www.cls.state.mi.us or by mail by sending $5, payable to the "State of Michigan", to the Michigan Department of Consumer & Industry Services, License Verification Unit, P.O. Box 30189, Lansing, MI 48909.
TREATMENT: Therapy sessions are usually held once a week for 55 minutes until we mutually agree that a different time schedule is appropriate. Goals for therapy are determined within the first three or four sessions. They are periodically reviewed and redefined. Ideally, therapy ends when we both agree that your goals have been satisfactorily addressed. Of course, you have the right to terminate at any time. We highly recommend that we discuss your need to terminate during a session before you leave so that whatever your reasons, we can end our relationship on a positive note. 
Many individuals ask how long therapy may take, and although each individual case will vary, studies have shown that about 75% of therapy lasts less than 24 sessions. This is the equivalent of one weekly session for about six months.   One way to help accelerate your growth in therapy is to use readings in self-help books to augment your therapy.  Your therapist may have suggestions as to appropriate resources to aid you. 

THERAPY AND PHYSICAL SYMPTOMS:  Because there can be physical symptoms that are persistent during therapy, we may request that you complete and sign a “Release of Confidential Information" authorization to facilitate coordination of services with your physician, if needed. It is important for you to let us know if there is any persistent physical discomfort related to the therapy. If so, a referral to another specialist may be considered.
MEDICATIONS IN PSYCHOLOGICAL THERAPY:  It is our belief that medications should be used only when necessary and usually after other less intrusive alternatives have been tried first, and for the shortest time and lowest dose which is effective. In the event that consideration of possible medications for psychological distress seems necessary, we will assist you in obtaining a medical evaluation from a qualified physician.  It is your responsibility to inform us of any and all prescribed medications for medical or psychiatric problems and the course of treatment as prescribed by your physician.

CONFIDENTIALITY: The only circumstances when information could be shared without your written permission are: 1) When there is a clear intention to do harm to yourself or someone else, 2) When your insurance company asks for routine information for billing, and 3) when a court subpoena is issued. We also have a legal and ethical responsibility to notify appropriate social agencies of any suspicion of emotional or sexual abuse or neglect of a child, a disabled person, or an elderly person. If possible, we will always attempt to discuss this with you in advance.
In the event that we must refer a bill for collections, the fact of your having an outstanding bill for psychological services will be released to only those individuals or agencies necessary for collections. 
FEES FOR SERVICE: The fee for service is ordinarily $200 for each 55 minute session unless other arrangements have been made. We will bill your insurance for you, but you are responsible for payment of your deductible and copay amounts at the time of service. If your insurance does not pay as expected, you are responsible for all fees for services. Outstanding balances are to be paid in full upon receipt of your monthly bill, unless other arrangements have been made. We accept cash, check, and Visa/Master Card/Discover payments. Payment through credit card and Pay/Pal is also available on our website at www.jenisonpsychology.com. We do offer a cash discount, however, payment must be made in full with cash, personal check, or credit card at the time of each session for the discount to apply (Please reference the brochure “Why we recommend you choose direct pay option for your therapy” available on our website). For more information regarding our billing procedures, please contact Lynne at (616) 457-0016, extension 0.

MISSED APPOINTMENTS AND CANCELLATIONS: Because most clients schedule on a weekly basis, it is difficult to reschedule other clients into your time period in the event of a cancellation. Last minute cancellations represent a misuse of our clinical time and are ordinarily not accepted. Cancellations less than 5 business days in advance will be billed at ($50) for the first missed session and $100 for each subsequent missed session. This fee cannot be billed to your insurance company and will have to be paid by you. This does not pertain to emergencies or situations beyond your reasonable control, such as illness in yourself or child, or mechanical breakdown. Our answering service is available 24 hours per day to take cancellation messages. 
TELEPHONE CALLS BETWEEN SESSIONS: Routine calls for the purpose of scheduling are an expected part of our service and not billed. Telephone calls that are primarily therapeutic in nature may be prorated and billed at the usual rate. Please understand that most insurance companies do not reimburse for therapeutic phone consults, therefore you will be responsible for payment.
Emergency calls are a part of our work and we therefore take emergency calls at any hour. Please be patient, and we will return your call as soon as possible. If you cannot wait, go to the nearest emergency room for an evaluation and request that they contact us.

VACATION POLICY: We will always inform you about our plans to be away from the office on the day(s) we usually meet. When we are not available, if necessary, we will inform you of how to reach us by phone. The answering service or psychologist covering our practice will know how to reach us in an emergency. If for any unforeseen reason or emergency, we must be away from the office during our session, we will always attempt to call you in advance to reschedule.
















