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Jenison Psychological Services 

 
We look forward to 

providing high quality 
mental health care for 
you and your family. 

 
Phone:  

(616) 457-0016 



 

 No Record of Mental Health Services 

Sometimes there can be negative conse-

quences to having a record of mental 

health services.  Health insurance benefits 

can only be used to treat an illness, and 

therapists are required to give a diagnosis 

that can forever be associated with the 

client.  There are many examples of 

mental health diagnosis affecting other 

aspects of a person’s life.  Some of these 

instances include being characterized as 

high risk, resulting in increased premiums 

and even being denied life insurance or 

turned down for jobs that require a secu-

rity clearance. 

 Discounted Rates  Because not submit-

ting a claim to your insurance company 

reduces paperwork and employee time on 

our end, we are able to offer you a dis-

count. 

 Consistent Therapy Costs  Insurance 

reimbursement fees and deductibles are 

constantly changing.  When an insurance 

company underpays a claim, the billing 

therapist would have to ask the client for 

additional dollars.  Paying cash allows 

you to know your out-of-pocket ex-

pense ahead of time, every time, and 

plan accordingly.  You can still use H.S.A. 

or H.R.A funds to pay for your services. 

Reasons to Choose a Direct Pay  

Option for Your Therapy Services: 

 

 Freedom for YOU to Choose YOUR 

Therapist.  When your insurance covers 

your mental health costs, you are required 

to choose a therapist who participates 

with or is in-network with your specific 

insurance plan.  But is that the best way to 

select a therapist?  Paying cash allows 

you to choose a therapist based on 

their experience, reputation, training 

and your interactions with them.       

Establishing a therapist-client relationship 

based on your experience with the thera-

pist rather than if they are on a provider 

list or not will create a much more suc-

cessful relationship.   

 Additional Privacy When we submit a 

bill to your insurance company, your confi-

dential information is processed  and then 

stored in their database.  Anyone who is 

involved in processing your claim or has 

a legitimate reason to access the medi-

cal database, such as future insurers 

and future employers, can view your 

confidential records. For example, the 

Medical Information Bureau (MIB) main-

tains records of your diagnosis and treat-

ment and supplies it to life and health in-

surers for their underwriting purposes. 

 Control Over Your Care  Many 

insurance plans have limits or re-

strictions on how they reimburse 

for mental health visits.  For exam-

ple, some encourage or require 

medication use even when not 

necessary, or desired.  This re-

sults in the insurance company 

influencing the therapeutic pro-

cess, by requiring treatment pro-

tocols be followed  

 R ather than you and your ther-

apist.  When paying cash, you and 

your therapist choose the treat-

ment plan best for you without be-

ing limited by your insurance com-

pany. 

 100% Focus on Treatment 

When you or your therapist has 

questions about issues that arise 

from charges or payment with your 

insurance, discussion of these 

problems eats into your therapy 

time.  Paying cash eliminates these 

problems and allows you and your 

therapist to be completely focused 

on your care and progress. 

 

If you have additional questions we are 

here to help.  Please call us at (616) 

457-0016 Ext 0 or email 

lynne@jenisonpsych.com 
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